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Synopsis

Covey had his seven habits. Now Quinley trots out his & “ for high performing adjusters and claim
professionals. This e-book examines daily skills and disciplines which will put you and keep you on
the road to success in your claims career! Content includes:a ¢ Ten ways claims people can
sharpen their communication skillsd ¢ Seven tactics for boosting your computer literacya ¢ Nine
behaviors that mark you as a continuous learner in your claims fielda ¢ Ten ways claims people can
hone people skillsd ¢ Seven ways humor can help you cope as a claims professionala ¢ Seven
tactics to build your resilienceéa ¢ Six tactics to boost your claims creativity!Whether you are a
newbie adjuster or the Senior VP of Claims, you can gain a competitive advantage in your claims
career with this practical guide. Give your claims career a turbo-boost by investing in The Seven

Habits of Highly Effective Claim Professionals!
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